


Domestic Abuse can happen to people of any gender or sexual orientation. It affects people of all 

ages, backgrounds and religions. Children are victims of domestic abuse where they see, hear or 

experience domestic abuse in  a familial relationship.    

 

Domestic abuse does not always take the form of 

physical violence. Coercive control and emotional 

abuse, forced marriage, honour-based abuse, 

adult child to parent abuse, elder abuse, stalking 

and harassment and economic abuse are all types 

of domestic abuse. Non-physical abuse is not any 

less dangerous – in fact, research shows that 

perpetrators who use coercive and controlling 

behaviour may present a higher risk of serious 

harm and can use their control to conceal murder 

as an act of  suicide or accident.  

Peterborough City Council believes that nobody 

should live in fear of violence or abuse. The 

Domestic Abuse Policy (Domestic Abuse Policy | 

Peterborough City Council) sets out our 

commitment to deal with domestic abuse. It 

explains that we will take all reports of domestic 

abuse seriously and consider the needs of 

individuals and work in partnership with specialist 

agencies to provide to a coordinated response.   

  

Council employees who are subjected to 

domestic abuse can access information, advice 

and specialist support. They are able to access 

counselling through employee wellbeing (PCC 

Wellbeing Hub - Home).  

 

PCC have a dedicated online space for domestic 

abuse: Domestic Abuse Main Page and publicise 

the availability of this support regularly. 

 

 

 

 

 

 

 

 

 

Domestic abuse is defined by the Domestic    

Abuse Act 2021 as:  

Behaviour of a person (“A”) towards another 

person (“B”) is “domestic abuse” if—  

(a)A and B are each aged 16 or over and are 

personally connected to each 

other, and  

(b)the behaviour is abusive.  
   

Behaviour is “abusive” if it consists of any of 

the following  

(a)physical or sexual abuse;  

(b)violent or threatening behaviour;  

(c)controlling or coercive behaviour;  

(d)economic abuse; 

(e)psychological, emotional or other abuse; 
 

It does not matter whether the behaviour 

consists of a single incident or a course of 

conduct.  

 

Personally Connected is defined as:  

(a)they are, or have been, married to each 

other;  

(b)they are, or have been, civil partners of each 

other;  

(c)they have agreed to marry one another 

(whether or not the agreement has been 

terminated);  

(d)they have entered into a civil partnership 

agreement (whether or not the agreement has 

been terminated);  

(e)they are, or have been, in an intimate 

personal relationship with each other;  

(f)they each have, or there has been a time when 

they each have had, a parental relationship in 

relation to the same child;  

(g)they are relatives.  
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SUPPORTING SOMEONE 
SUBJECTED TO DOMESTIC 
ABUSE  

T O P  T I P S 

• Always speak to the person on their own and do 

not use family members as interpreters. If  talking 

by telephone or online, check that the person is 

on their own and that the perpetrator is not 

overhearing the conversation.   

• Always believe what the person tells you. If the 

abuser is someone you know, it can be hard to 

hear about their behaviour but don’t make 

excuses for them. 

The Cambridgeshire and Peterborough Domestic 

Abuse and Sexual Violence Partnership have an 

information leaflet aimed at friends and family 

who want to know how to support a loved one 

who is being subjected to domestic abuse. The 

leaflet can be downloaded at Cambridgeshire 

County Council DASV Partnership - Information 

for Friends and Family 

   

A version with pictures that may be suitable for 

people with learning disabilities can also be 

downloaded from the link above.  
  

If you would prefer to receive a hard copy, please 

email dasv@cambridgeshire.gov.uk

• Conversations could start by asking someone if they are okay? Are they worried about their (or their 

children’s) safety? 

• Do not share what you have been told with the abuser – this can increase the risk of serious harm to 

the victim.  

• If they say they don’t want help or refuse to talk to you, don’t give up. Reassure them you are there 

when they are ready and approach the subject again in the future. 

• Reassure them that it’s not their fault – they may feel embarrassed or guilty or the abuser may have 

convinced them that the abuse is their own fault.  

• Ask the person what they would like you to do – would they like you to support reporting to police or 

talking to their GP? It may be that they initially don’t want to do anything.  

• It’s not unusual for survivors of abuse to be reluctant to involve the police. The situation may be 

complex. Survivors can get support without involving the police 

• Signpost to support services if the survivor wishes.  

 

Local support  

Peterborough City Council also commission an outreach/mobile advocacy service which is open to self-

referral from all victims across Peterborough, of any gender or sexual orientation – The Peacock Project 

01733 894964 www.peterboroughwomensaid.co.uk (with specialist support for victims from South Asian 

and Lithuanian communities)  

Peterborough City Council commissions a refuge for women and children in Peterborough and a range of 

dispersed accommodation. Women will not usually be placed in a refuge in the same area as they live. If 

someone wishes to flee to refuge, please advise them to call the National Domestic Violence Helpline - 

0800 2000 247.  

 

 

   Third party reports 

Members of the public raising concerns about domestic abuse should be signposted to the most 

appropriate service. This could be Police, Social Care or Housing Providers (see Other Local Contacts 

below).    
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 National contacts 

The National Domestic Abuse Helpline (for women) is open 24 hours a day, every day of the year 

0808 2000 247  

Men’s Advice Line 0808 801 0327 www.mensadviceline.org.uk   

Galop (support for LGBTQ people) 0800 999 5428 www.galop.org.uk     

Karma Nirvana 0800 5999 247 (‘honour’ crimes and forced marriage) 

www.karmanirvana.org.uk  

Hourglass 0808 8080 8141 (support for older people) www.wearehourglass.org  

Surviving Economic Abuse – website for resources www.survivingeconmicabuse.org  

RESPECT - help for Domestic Violence perpetrators www.respect.org.uk/ 

Local contacts 

The Peacock Project 01733 894964 www.peterboroughwomensaid.co.uk (with specialist support for 

victims from South Asian and Lithuanian communities)  

Cambridge and Peterborough Rape Crisis Partnership www.caprcp.org.uk 

Living Keys (courses and workshops) www.livingkeys.co.uk  

Cambs & Peterborough Victim and Witness Hub 0800 781 6818 

www.cambsvictimservices.co.uk  

Children’s Social Care 01733 747474 

Peterborough Adult Social Care 01733 747474 

Cambridgeshire and Peterborough Domestic Abuse and Sexual Violence Partnership 

- www.cambsdasv.org.uk 

What else can you do to help? 

Peterborough City Council are accredited by White Ribbon – Sign up to become a White Ribbon Champion 

or Ambassador using the following link: Ambassadors and Champions — White Ribbon UK.  

Once you have signed up, please let Vickie Crompton know, so that we can arrange for you to receive a 

White Ribbon badge. 
 

Put up posters in your local area – these can be obtained by contacting 

vickie.crompton@peterborough.gov.uk 

Follow our social media pages and re-share our posts (Facebook Cambs_DASV,  Instagram Cambsdasv)  
 

Become a Domestic Abuse & Sexual Violence Champion - you can take a look at the newsletter or attend 

our quarterly online awareness sessions – more information at Cambridgeshire County Council DASV 

Partnership – DASV Champions (cambsdasv.org.uk)  
 

The Cambridgeshire & Peterborough Domestic Violence & Sexual Abuse Partnership website has a range 

of information, including printed materials and training modules, for the public and professionals 

www.cambsdasv.org.uk  
 

Further information can be found on Peterborough City Council’s Insite page  

https://cccandpcc.sharepoint.com/sites/PCCWellbeingHub/SitePages/Domestic%20 

Abuse%20Main%20Page%20.aspx   
 

If you are concerned about someone or would like advice about a domestic abuse issue, please contact 

peterboroughidvas@Peterborough.gov.uk 
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