
© AVA 2013 © AVA 2013



AVA Toolkit



© AVA 2013 1

Contents
Acknowledgments						      8

Foreword							       10

SECTION 1: Introduction						     14
1.	 Background						      14
	 1.1	 The Stella Project Mental Health Initiative 		 14
	 1.2	 The toolkit					     15

2.	 The toolkit						      15
	 2.1	 Who should use this toolkit			   15
	 2.2	 How to use the toolkit				    15
	 2.3	 What is the purpose of the toolkit? 		  16

3.	 Definitions  						      17
	 3.1	 Domestic and sexual violence 			   17
	 3.2	 Problematic substance use 			   20
	 3.3	 Mental ill-health 					    21
	 3.4	 Dual diagnosis					     21
	 3.5	� Complex needs, a toxic trio and the 		  22 

triology of risk		

4.	 Key messages 					     22

5.	 The AVA approach  					     26
	 5.1	 Our values					     26
	 5.2	 The model for working the survivors 		  27
	 5.3	 Minimum standards of practice 			   27

SECTION 2: Getting the whole picture				    30

1.	 What is trauma?					     30

2.	 Trauma responses					     32



AVA Toolkit

© AVA 20132

	 2.1	 Emotional 					     32
	 2.2	 Physical						     33
	 2.3	 Cognitive					     33
	 2.4	 Behavioural					     34
	 2.5	 Interpersonal					     35

3.	 Trauma and mental ill-health				    35

4.	 Post-traumatic stress disorder			   37
	 4.1 	 What is post-traumatic stress disorder?		  37 
	 4.2 	 Rates of PTSD					     38
	 4.3 	 Complex PTSD 					    38
	 4.4 	 Borderline personality disorders			   40

5.	 Trauma and the brain					     41
	 5.1	 Fight, flight, freeze, flop, friend			   41
	 5.2	 Heightened awareness of threat			   42
	 5.3	 Cognitive functioning 				    43
	 5.4	 Impact on memory 				    43

6.	 Using substances to cope				    44
	 6.1 	 Substance use in the UK				   44
	 6.2 	 Survivors’ use of substances 			   44
	 6.3 	 Self-medication					     45
	 6.4 	 The problem with problematic substance use	 47 

SECTION 3: It doesn’t hurt to ask				    50

1.	 Barriers to disclosing					     50
 
2.	 Setting the scene					     52
 
3.	  Creating the right environment			   53



© AVA 2013 3

4. 	 Asking the question 					     54
	 4.1 	 Framing the question				    55 
	 4.2 	 Introductory questions				    55
	 4.3 	 Direct questioning				    55

5. 	 Active Listening					     57
 
6. 	 Helpful responses					     59 
 
7. 	 Developing an empowering relationship		  60

8. 	 Immediate practical support  				    62

SECTION 4: What do I need? 					     64

1. 	 The survivor’s perspective 				    65

2. 	 Treat people like a human being   			   68
	 2.1 	 Humanity and respect 				    68
	 2.2 	 Understanding change				    69
	 2.3 	 Have belief and hope 				    72

3. 	 Life management skills 				    74
	 3.1 	 Control and choice				    74
	 3.2 	 Safer coping strategies				    74

4. 	 Safety and security 					     76

5. 	 A healthy and active life 				    80
	 5.1 	 Being healthy					     80
	 5.2 	 Being active					     81

6. 	 Long-term recovery 					     82



AVA Toolkit

© AVA 20134

SECTION 5: Keeping safe					     96

1. 	 What is safety? 					     96
	 1.1 	 Internal safety 					     97
		  - 1.1.1 	 Risks to internal safety			   97
		  - 1.1.2 	 Managing internal risks 			   99
	 1.2	 Relational safety 				    100
		  - 1.2.1 	 Risks to relational safety  		  100
		  - 1.2.2 	 Managing relational safety		  105
	 1.3 	 External safety 					     106

2. 	 Risk assessment 					     108
	 2.1 	 Approaches to risk assessment			   108
	 2.2 	 Assessing risk 					     109
		  - 2.2.1 	 Risk assessment tools 			   109
		  - 2.2.2 	 Creating your own risk assessment  	 111
		  - 2.2.3 	 Limitations of risk assessment		  112

3. 	 Use risk management systems			   113
	 3.1 	 Multi-agency risk assessment conferences 	 114
	 3.2 	 Adult safeguarding procedures			   115
	 3.3 	 Confidentiality and consent 			   117

4. 	 Supporting survivors to keep themselves safe	 118
	 4.1 	 Safety planning					     118
	 4.2 	 Safer coping strategies 				    120

SECTION 6: In times of crisis					     124

1. 	 What is crisis? 					     124
	 1.1 	 Types of crisis 					     125
	 1.2 	 A never-ending crisis? 				    126

2. 	 Key principles of crisis management 			   127



© AVA 2013 5

3. 	 Support survivor decision-making			   128
	 3.1. 	 Capacity 					     129

4. 	 Crisis management procedures			   130
	 4.1 	 Physical or sexual assault  			   130
		  - 4.1.1 	 Involving the police			   131
		  - 4.1.2 	 Support options 			   133
	 4.2 	 Ending an abusive relationship 			   134
		  - 4.2.1 	 Staying at home 			   134
		  - 4.2.2 	 Staying with family and friends		  137
		  - 4.2.3 	� Finding alternative temporary 		  137 

accommodation, including refuge 
	 4.3 	 Mental health crises				    142
		  - 4.3.1 	 Types of crisis 				    142
		  - 4.3.2 	 Self-help and crisis planning 		  143
		  - 4.3.4 	 Contact and assessment   		  145
		  - 4.3.5 	 Treatment				    146
		  - 4.3.6 	 Sectioning and detaining 		  149
	 4.4 	 Substance use  					    151
		  - 4.4.1 	 Overdose 				    152
		  - 4.4.2 	 Withdrawal				    152
		  - 4.4.3 	 Relapse					    153

5. 	 Working in partnership 				    154

SECTION 7: The children 					     154

1.	 Impact on parenting 					     154
	 1.1 	 Prevalence of potential problems 			  155   
	 1.2 	 Common parenting difficulties 			   156
	 1.3	 Talking to parents about parenting 		  157

2. 	 Impact on children and young people 			  160
	 2.1 	 Common effects 				    160
	 2.2	 Talking to children about safeguarding concerns	 162 



AVA Toolkit

© AVA 20136

3.	 Addressing safeguarding concerns 			   163
	 3.1	 Safeguarding and significant harm 		  163
	 3.2	 Dealing with disclosures 				   165
	 3.3 	 Local authority safeguarding procedures 		  166
	 3.4 	 Including children in the safeguarding process 	 167

4. 	 Working with the family 				    169
	 4.1 	 Safety in family work 				    169
	 4.2 	 Building children’s resilience 			   172
	 4.3 	 Support for the non-abusing parent		  173

SECTION 8: The perpetrator					     178

1. 	 Who perpetrates violence and abuse? 		  178
	 1.1 	 Men who perpetrate abuse 			   178
	 1.2 	 Women who use violence 			   178
	 1.3 	 Child to parent violence 				    181
	 1.4 	 Bi-directional violence  				    185

2. 	 Blaming the victim 					     187

3. 	 Holding perpetrators accountable 			   190
	 3.1 	 Substance use as an excuse 			   190
	 3.2 	 Mental health as an excuse			   191

4. 	 Screening for perpetrators  				    194
	 4.1 	 Reasons to screen for perpetrators 		  194
	 4.2 	 Ways to approach perpetrators 			   195

5. 	 Appropriate responses  				    196
 
6. 	 Assess risk   						      198

7. 	 Refer safely						      199
    
8. 	 Victim safety						      201



© AVA 2013 7

SECTION 9: Working in partnership 				    204

1.	 Professional overload - a survivor’s perspective	 204

2. 	 What is partnership working	  			   205

3.	 Challenges to partnership working			   206

4. 	 Who are your partners?				    209

5.	 Creating integrated responses			   209

6. 	 Information sharing					     212

SECTION 10: Equality and Diversity				    220

9. 	 Equality and diversity			    		  220
	 9.1 	 General guidance for addressing diversity 	 220
	 9.2 	 Improving access to services 			   220
	
APPENDICES

A. Possible indicators of domestic violence			   236
B. Assessment questions					     237
C. Personal crisis plan 						      246
D. Safeguarding adults procedures 				    249
E. Safety planning guide						      252
F. Why do people self-harm?					     259
G. Power and Control Wheel – perpetrator’s behaviour 		  261
H. Useful organisations and resources				    264

GLOSSARY							       286

REFERENCES							       290


